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1	Introduction
Antitourism	movements	 and	 tourismphobia	 as	 consequences	 of	 overtourism	are	 not	 new	 issues	 in	 the	 tourism	 industry.	Doxey	(1975),	 Butler	 (1980),	Mitchell	 (1998)	 are	 among	 those	who	 discussed	 the	 issues	 related	 to
overtourism	and	 its	 consequences.	Over-mobility	 triggered	by	new	 tourism	 trends	 (rental	websites,	 low-cost	 tourism;	 technology	 and	 online	 information	 sources,	 packaged	holidays)	 and	 the	 substantial	 and	 fortuitous	 increase	 in





overtourism	are	witnessed	 in	various	 forms	namely	pollution;	 littering;	destruction	of	 the	 freshness	and	amenity	of	a	place;	 traffic	 jams;	degradation	of	 landscapes;	congestion;	vandalism;	unrest	and	anxiety	amongst	 local	people
(Singh,	2018).	Overtourism	also	causes	risks	to	UNESCO	World	Heritage	status	of	some	destinations;	negative	impacts	on	the	quality	of	life	of	locals	(Seraphin,	Sheeran,	et	al.,	2018);	loss	of	identity	(Routledge,	2001	cited	in	Seraphin,
Sheeran,	et	al.,	2018)	etc.	Because	of	negative	 impacts	of	overtourism	 listed	 in	 the	preceding	 literature,	 residents	are	no	 longer	enjoying	 their	place	what	 leads	 them	to	hate	 tourists	 (Calzada,	2018;	Singh,	2018).	 This	 hatred	 or
rejection	 of	 tourists	 is	 called	 ‘tourismphobia’	 (Singh,	 2018).	 For	Calzada	 (2018)	 and	Seraphin,	 Sheeran,	 et	 al.	 (2018),	 tourismphobia	 is	 a	manifestation	 of	 the	 change	 of	 paradigm	within	 societies.	 Indeed,	 despite	 the	 economic
importance	of	the	industry	and	the	great	flexibility	it	offers,	locals	are	now	more	interested	in	their	quality	of	life	than	the	income	generated	by	the	tourism	industry	(Seraphin,	Sheeran,	et	al.,	2018;	Seraphin,	Platania,	Spencer	&
Modica,	2018).	As	 for	anti-tourism	movements,	or	 ‘resistant	identities’,	 their	purpose	 it	 to	 force	 tourists	 to	 ‘go	home’	 (Routledge	2001,	cited	 in	Seraphin,	Sheeran,	 et	 al.,	 2018,	p.1;	Singh,	2018).	 For	Calzada	 (2018),	 anti-tourism
movements	are	movements	bringing	together	all	the	enemies	of	tourism.
Over	the	summer	2017,	many	destinations	around	the	world	and	particularly	in	Europe	(England,	Portugal,	Spain	and	Italy)	witnessed	the	emergence	of	antitourism	movements	(Seraphin,	Sheeran,	et	al.,	2018).	Once	again,	the
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changes	according	to	audience	and	context	and	hence,	 ideally	needs	to	be	understood	and	analysed	as	a	contextual	matter.	This	 is	also	reinforced	in	the	quote	of	Salgado	and	Hermans	(2005):	‘the	self	 is	considered	nowadays	as
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that	any	strategy	to	combat	tourismphobia	and	antitourism	movements	must	ensure	the	coexistence	of	 locals	and	tourists	 in	a	participatory	manner;	must	be	rooted	in	culture	and	identity;	with	the	ability	to	unfold	 in	remote	and
peripheral	places.	To	some	extent,	the	findings	of	this	research	note	also	provides	further	evidence	of	the	ability	of	events	to	provide	leveraging	(Mhanna,	Blake,	&	Jones,	2017).







Coldwell	(2017).	CBFs	 are	 therefore	 seen	 as	mediators	 between	 local	 residents	 and	 visitors	 because	 of	 its	 inclusive	 and	 educational	 character;	 it	 not	 only	 involves	 locals	 for	 their	well-being	 and	quality	 of	 life,	 but	 also	 provides
recreational	and	educational	opportunities,	and	hence	represents	a	best	ally	to	conservation	and	preservation	of	heritage.	The	results	of	this	research	note	therefore	support	this	point	of	view	and	this	is	illustrated	in	Fig.	2.
Indeed,	 based	 on	 information	 collected	 in	 this	 research	 note,	 tourismphobia	 and	 antitourism	movements	 seem	 to	 be	 a	 consequence	 of	 an	 absence	 or	 a	 limitation	 of	 interaction	 between	 local	 residents	 and	 visitors.	 This
interaction	would	have	contributed	to	the	development	of	social	capital	which	would	have	led	to	dialogical	self	and	dialogical	space.	CBFs	could	be	said	to	be	good	mediators	in	the	context	of	tourismphobia	and	antitourism	movements,
as	visitors	could	have	an	opportunity	to	interact	with	local	residents	and	learn	about	their	culture,	and	ultimately,	it	acts	as	very	powerful	pull	factors	because	of	their	authenticity	by	(Park,	2014);	and	hence,	enriches	the	tourism
experience	of	visitors	at	 the	destination.	From	the	 local	 residents’	perspective,	 it	 represents	an	advantage	as	 locals	get	 the	opportunity	 to	display	and	promote	 their	culture	 to	visitors.	For	 instance,	 this	 research	note	 tentatively
Fig.	2	CBFs	as	a	solution	to	antitourism	movements	and	tourismphobia.
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